Clear Browser Cache for Popular Browsers

Purpose: Use this as a reference for how to clear browser cache for popular browsers.

Audience: Campus Solutions Staff.

Microsoft Edge - Windows 10

1. Select the ellipsis in the upper right corner of the Edge browser window and select Settings.
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2. Select or tap on the Choose what to clear button.
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3. Besure that Browser history, Cookies and saved Website data, and Cached data and
files are checked and then select or tap the Clear button.
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4. All Clear! will be displayed briefly when completed.
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5. Close all browser windows and restart Edge.

Internet Explorer 10 and 11

1. From the Safety menu, choose Delete browsing history... Hit Alt if menu is not visible.
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2. In the Delete Browsing History window, uncheck Preserve Favorites Website data and be
sure that all other check boxes are checked as shown below.
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Delete Browsing History x|

" Preserve Favorites website data
Keep cookies and temporary Intermnet files that enable your favorite
websites to retain preferences and display faster,

¥ Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.
¥ cookies and website data
Files or databases stored on your computer by websites to save
performance.

preferences or improve website

|7 History
List of websites you have visited.

¥ Download History
List of filzs you have downloaded.

¥ Form data
Saved information that you have typed into forms.

V' Passwords
Saved passwords that are automatically filled in when you signin
to a website you've previously visited.

¥ Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tradking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Delete || Cancel I

3. Select Delete. Close all browser windows and restart IE.

Google Chrome

1. In the Chrome address bar, enter: chrome://settings/clearBrowserData

Google

€ = C' | [ chrome://settings/clearBrowserData

2. Be sure that at least the following are checked in the Clear browsing data window:

+ Browsing history
+ Download history

+ Cookies and other site and plug-in data

+ Cached images and files

3. Choose the beginning of time from the drop-down menu.
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Clear browsing data

Obliterate the following ftems fromg | the beginning of time ¥

W Browsing history

[« Download history

[¥¥| Cookies and other site and plug-in data
[ Cached images and files

[ Passwords

[ Autofill form data

[ Hosted app data

¥ Content licenses

Learn more Clear browsing data ||| Cancel
is '

Saved contentsettings and search engines will not be cleared and may reflect your

browsing habits

4. Select Clear browsing data. Close all browser windows and restart Chrome.

Mozilla Firefox

1. From the Open Menu Panel or from the top left menu (hit Alt if you don't see the menu),
select History, click Clear Recent History. Activate the Time range to clear drop down and
select a time range and click OK.

Bookmarks Tools Help
Show All History Ctrl+Shift+H  f

Clear Recent History.. Ctri+Shift+Del
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Clear Recent History

Tirme range to clear Today

History

Browsing & download history Cookies

Active legins Cache

Eorm & search history

Data

Site settings Offline website data

2. From the Time range to clear, select Everything. Select the Details down arrow to choose
which elements of the history to clear.

Clear All History

Tirne range to clear: Everything A

All history will be cleared.

3 This action cannot be undone.

History

Erowsing & download history Cookies
Active logins Cache

Form 8 search history

Data

Site settings Offline website data

0K Cancel

3. Select Clear Now. Close all browser windows and restart Firefox.
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Safari 5.1.7 (Windows)

1. From the top left menu (hit Alt if you don't see the menu), select Edit and then Empty
Cache...
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2. Hit Empty on the warning box. Close all browser windows and restart Safari.

|

Are you sure you want to empty the cache?

N Safari saves the contents of webpages you open, and stores them in a
@ cache, 50 the pages load faster when you visit them again.

@ o oo |

Safari (Mac)

1. Open Safari. Select Safari on the top left menu and select Preferences.
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About Safari
Safari Extensions...
le or enter a

Private Browsing...
Reset Safari...

Services B

Hide Safari 3#H
Hide Others CHH
Show All

Quit Saf%’i #Q

2. Select the Advanced tab and then check Show Develop menu in menu bar.

eno Advanced

Lo ] [ 7] L, = 1

| General Tabs AutoFill Passwords Security Privacy Notifications Emensm\

Accessibility: [ | Never use font sizes smaller than

9 v

[ | Prass Tab to highlight each item on a webpage
Option-Tab highlights each item.

Bonjour: [ Include Bonjour in the Bookmarks menu

[ Include Bonjour in the Favorites bar

Internet plug-ins: [E]Stap plug-ins to save power

Style sheet: [ MNone Selected

Default encoding: [ Western (ISO Latin 1)

Proxies: [ Change Settings...

E]Show Develop menu in menu bar

@

3. Close the Preferences window.
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4. Select Develop from the top menu and then select Empty Caches. Close all browser

windows and restart Safari.

Opera

1. From the Opera menu on the top left, select Settings.
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2. Select Privacy & Security and then select Clear browsing data...

) | settings

Privacy
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3. Choose the Beginning of time from the drop-down menu.
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Obliterate the following items from| | the beginning of time ;I
¥ Clear browsing history
¥ Clear download history
¥ Delete cookies and other site data
I¥ Emptythe cache

¥ Clear saved passwords
¥ Clear saved Autofill form data

Learn more Clear browsing data | Cancal
L
o
Saved content settings and search engines will not be dleared and may reflect your browsing
habits.

4. Select Clear browser data. Close all browser windows and restart Opera.

Apple iOS

¢ Note: These settings apply to the latest version of Mobile Safari for iOS. You may need to
contact Apple support for earlier versions.

1. Open Settings.

Tap Safari.

3. Tap Clear History and Website Data then confirm. Close all browser windows and then
restart browser.

N

Android

Q¢  Note: The steps below may vary depending on the model of your device and what browser
you use.

—

. Go to Settings > Choose Apps or Application Manager.

Swipe to the All tab.

3. Find your browser in the list of apps. Tap Clear Data and then Clear Cache. Close all
browser windows and then restart browser.

N
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