9.2 Managing Service Indicators (Financial
Aid)

Purpose: Use this document as a reference for how to Manage Service Indicators in ctcLink.

Audience: FA Counselor/Technician

@ You must have at least one of these local college managed security roles, depending
on which of the two navigation paths you follow:

for the navigation path Campus Community > Service Indicators (Student) > Manage
Service Indicators:

« ZD CC Service Indicate Student
« Z7Z CC Service Indicate Student

for the navigation path Campus Community > Service Indicators > Person > Manage
Service Indicators:

« ZD CC Service Indicate Student
« ZD CC Service Indicators

« /D CC Super user

« ZZ CC Service Indicators

You must also set these SACR Security permissions:

+ (S 9.2 SACR Security: Basic Requirements for Staff
+ (€S 9.2 SACR Security - Service Indicator Security

If you need assistance with the above security roles or SACR settings, please contact
your local college supervisor or IT Admin to request role access

Managing Service Indicators (Financial Aid)

Adding a Service Indicator

Navigation: NavBar > Navigator > Campus Community > Service Indicators (Student) >
Manage Service Indicators
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OR

Navigation: NavBar > Navigator > Campus Community > Service Indicators > Person >
Manage Service Indicators

The Manage Service Indicators search page displays.

Enter the Student ID.

Select the Search button.

The Manage Service Indicators page displays.

Select Add Service Indicator to display the Add Service Indicator page.

ukhwn =

Manage Service Indicators

Kermy Qi 101000002

Display Effect| Al . Institution| Spokane CC

+ | Add Service Indicator

service Indicator Summary

No Serace Indicators exist for selected crileria

+| Add Service Indicator

" Retumn to Search .| Previous in List = | Notify

6. The Add Service Indicator page displays.
7. Complete the following fields:
Institution

Service Indicator Code

Reason

Start Term

Start Date

End Date

g. Department

~0® o n O

8. The Lookup Tool next to each field can be used to find the desired codes. Additional codes
are listed at the end of this document.
9. Select OK to add the Service Indicator.
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Add Service Indicator

“Service Indicator Code F01

‘Reason

Description jt has come to the attention of the Financial Aid Office that =
ou may be recening financial aid at a diferent college for .

Effect Negative Service Indicator
Effective Period
Start Term 2177 @ 2017 FALL End Term 2181 | 2018 WINTR
Start Date (97042017 " End Date 02092018 "
Assignment Details
“Department 9104 o, SCC Financial AdWork Study
Reference
Amount .00 Currency USD O
Contact Information
Contact ID + Contact Persen
Placed Person ID % Placed By
Comment ts
000 ¢t |ers rerr
Services Impacted e | al | & F 1of L
P gory

10. The Manage Service Indicators page displays with the newly entered Service Indicator
information.

Manage Service Indicators

Effect| & . Instution | Spok

+ | Add Service indic ol

Service indicator Summary Ppergonalion | Fnd | View A - r L

i Foeturm o Search y Prevwaus n List Rty

11. Process Complete.

Releasing a Service Indicator

Navigation: NavBar > Navigator > Campus Community Service Indicators (Student) >
Manage Service Indicators
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OR

Navigation: NavBar > Navigator > Campus Community > Service Indicators > Person >
Manage Service Indicators

The Manage Service Indicators search page displays.

Enter the Student ID.

Select the Search button.

The Manage Service Indicators page displays.

Select the Code link in the Service Indicator Summary section.

Lk wn =

Manage Service Indicators

EMect Irswtrturtian

Service Indicator Summany

6. The Edit Service Indicator page displays.
7. Select the Release button.
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Edit Service Indicator
Kerry Ortiz
“Institution Wia1r @
*Service Indicator Code FOi Q

“Reasen FUULT |0y

Spokane CC

Release

FA Disbursement Hold

i recerved o oY colege

Description | has come 1o the attention of the Financial Ad Office that *
sy be receaang francel aid ot a different collegefor

Effect Hegatve Service Indicator

Effective Period

Start Term 2177 2017 FALL

Start Date 00042017 5

Assignment Details

‘Department K304 Q,
Refersnce
Amount 000
Contact Information
Contact D Q
Placed Parson D Q

Placed Method Marual
Placed Process

Comments

000 characlers remaining

Services Impacted
Impact Description

1 FOHLD FA Disbursement Hold

Service Indicator Date Time 0GZE018 10 45 5BAN
User|D CTC_KCLARK

|avaseriptsubmitAction_windidocumentwind, SRVC_IND_CODESDY,

End Term 2181 Q

End Date (3122018

SCC Financial AdWork Study

Currency USD @

Contact Parson

Placed By

Releass Process

Personaize | Find | View a1 | 23| [

Basis - Date Basis - Torm

Gl

2018 WINTR

First ‘& dofi ‘b Last

Torm Category

8. A confirmation message appears.

9. Select the OK button.

Are you sure you wanl 1o release this Service Indicator?

Cancel

10. The Manage Service Indicator page displays.

Manage Service Indicators
ety Ol

vy Effect | aa w

+| A Seree ndesior
Service Indicator Sunmmary

Code Lo Deseription Nnssos Dosoipiion
Salact Shdent . -
R=P Pa q00 BEST Susbents-SCC

|#] Add Servce ndcaros

Imbhftion

WA 2173

PGB0

InagRution | Spokane OO

Shart Tarm

Ridkish

Persorahce | Find | iew & [ 12| B
Lmad Tomm

End Tarm o
Dewcripticn

20T SPRMG

Fasd

Saart Dale

DA T

1gdq &
End [t

Lozt

11. Process complete.
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FA Service Indicator and Reason Codes

B 1

Student Charges Written-Off
Business Office Hold

FA Disbursement Hold

FA Tuition/Class Hold

FA Refund Hold

EA Ineligible Academic Plan
SNG Interim Report Exclusion

EAM Legacg Data
Academic Warning

Academic Probation
WA220 FAINP b N M N EA Ineligibl mic Plan
WA220 EDHLD ¥ N ] N EA Disbursement Hol
WA220 ERHLD X M N N FA Refund Hold
WAZ20 FSMGX Y M b M SMG Interim Report Exclusion
WAZ220 FTHLD i M b N FA Tuition/Class Hold
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